
A reputation for *

GREAT RESULTS
When you’ve been injured, get the James Scott Farrin Advantage



We are a law firm whose mission is to provide the highest quality legal services for individuals 
in North and South Carolina — something we call the James Scott Farrin Advantage. We 
believe combining impressive resources with high standards of performance in pursuit of 
ambitious goals gives our clients a distinct advantage. 

But what makes it work — our secret sauce — is the quality of our people. Bright, innovative, 
dedicated, driven, passionate professionals with one goal: making your voice heard when 
you've been harmed by another.

President 

About Us

Get help 24/7/365.

Injured and need help now?

1-866-900-7078





www.farrin.com

James S. Farrin, President

*Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately. 



Serving North & South Carolina

When you’ve been hurt and don’t know where to turn, you 
have options. You can visit us at one of our 15 office locations. 

We can even come to you at the hospital, your home, or 
anywhere else across North and South Carolina.

And many more.

 ▶ Car Accidents

 ▶ Truck Accidents

 ▶ Motorcycle Accidents

 ▶ Pedestrian Accidents

 ▶ Bicycle Accidents

 ▶ Hurt by DWI/DUI

 ▶ Burn Victims

 ▶ Workers’ Compensation 

 ▶ Social Security Disability 

 ▶ Other Personal Injuries

 ▶ Dog Bites

 ▶ Medical Malpractice

 ▶ Catastrophic Injuries

 ▶ Wrongful Death

 ▶ Civil Rights

 ▶ Complex Litigation

 ▶ Class Action Lawsuits

 ▶ Eminent Domain

 ▶ Whistleblower (Qui Tam)

 ▶ Defective Products & Drugs

Handling a Variety of Cases for You

Under Our Umbrella

Every case matters to us. Our mission is to help you win against powerful 
companies who may try to take advantage after you've been injured. 

Handling cases throughout
the Carolinas

SERVING THE LATINO COMMUNITY
We have over 50 Spanish-speaking employees, and have recovered 
over $140 million total for more than 4,500 Hispanic clients.*

Se habla 
español

Our firm has the experience and resources to help with your unique case. We 
have 60+ injury attorneys, 10 NC State Bar Board Certified Specialists in workers' 
compensation, and dedicated eminent domain and whistleblower teams:

1-888-391-1339

ga-eminent-domain.com

1-877-393-4990

nc-eminent-domain.com

1-888-292-8852

carolinawhistleblower.com

*All time. Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately. 



A Formidable Team
Great results start with great people.

Many of our attorneys are recognized 
professionals in their fields. They’ve won 
coveted awards, authored books, and 
spoken at seminars for other attorneys. All 
supported by more than 200 highly-trained 
staff members.

But what really makes them great is that 
they care — about each and every client.

We know how the other side operates. We have former insurance defense 
attorneys, former insurance adjusters — and even a former state senator on 
staff. We put our inside knowledge and resources to work for you.

ADVANTAGE #1

Other Side Experience

Regarding Million Dollar Advocates, we do not represent that similar results will be achieved in your case. Each case is different and must be evaluated 
separately. National Trial Lawyers Top 100 Trial Lawyers designation is for 2025. National Black Lawyers Top 40 designation is for 2023. Business North 
Carolina Legal Elite designation is for 2024. For more information regarding the standards for inclusion for awards listed, visit: milliondollaradvocates.
com, thenationaltriallawyers.org, nbltop100.org, businessnc.com, bestlawyers.com, superlawyers.com, martindale.com, bridgetowermedia.com, 
usnews.com, shopraleighsbest.com, and bizjournals.com. Super Lawyers is a registered trademark of Thomson Reuters.

In the News

Awards

When the media wants answers, they come to us. 

We have been featured on public radio, interviewed on local TV, 
and appeared in more than 100 newspapers and websites.

▲ Kaitlyn Fudge, Litigation Attorney,  
NCLW Excellence in Law “Phenom” list, 20251

▲ Michael Shepherd, Personal Injury Attorney & Former Insurance Adjuster

1standards of inclusion: nclawyersweekly.com.

▲ “Attorney At Law” 
magazine featuring 
Coleman Cowan, 
litigation attorney

PMS
Process Black 100
Red  =  PMS 1815
Yellow  =  PMS 123

CMYK
Process Black 100
Red  =  C 13     M 96     Y 81     K 54
Yellow  =  C 0     M 21     Y 88     K 0



We fight for maximum compensation, and it shows. 

We’ve achieved remarkable results for our clients since 1997, recovering more than  
$2 billion total for more than 73,000 people.*

We’re one of the largest injury firms in North Carolina, recognized as a 2025 “Best Law Firm” 
by Best Lawyers in America.2 From our record-breaking jury verdict to regularly negotiating 
for more from the state's top insurers, we have a reputation for great results.* And we can 
help you, too.

*Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately. Cases and 
testimonials referenced do not represent the law firm’s entire record. Some results achieved by our attorneys prior to joining James Scott Farrin. 

Some results achieved by Gary Jackson, who is of counsel. 
2"Best Law Firm" standards of inclusion: bestlawyers.com.

 3In re Black Farmers Discrimination Litigation, the Law Offices of James Scott Farrin led a team of firms to recover $1.25 billion from the U.S. 
government for discrimination against African-American farmers.

In one of our proudest moments, we led 
one of the largest civil rights cases in 
the country’s history. In 2010, the case 
culminated in a $1.25 billion settlement 
designed to give Black farmers long-awaited 
compensation after years of egregious 
discrimination by the United States 
Department of Agriculture (USDA).*,3

The years of hard work, massive logistical 
challenges, and hard-won experience from 
that case altered our DNA and have made 
us more capable of handling any challenge 
we may face. It took all we had to offer, but 
it was well worth it to find some measure of 
justice for people who had so much taken 
from them.*,3

10YEARS IN
A ROW2

We Led One of the Largest Civil Rights  
Cases in U.S. History

A Strong Track Record
ADVANTAGE #2

MORE REMARKABLE RESULTS*

$4,500,000

$3,000,000

$2,500,000

Commercial truck accident settlement for a man who was 
injured when he was struck by a tractor-trailer.

Pedestrian accident settlement for a North Carolina child who, 
upon crossing the road, was struck by a vehicle and injured.

Personal injury settlement for an North Carolina resident who 
was struck and severely injured by another vehicle.



*Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately.
4Attorney’s fee calculated on gross recovery, before deduction of any court or other costs that are incurred during the case.

“If we don’t achieve a result for a client, we don’t get a fee. I love 
that because — if we can’t get someone a result, I don’t want a 
fee. We’re not paid on the hours we work on the case or the time 
we put in. We have one incentive, and that is to get our client 
as much as possible.”4

— James S. Farrin

“

OUR RESULTS*

No Fee Unless
We Win Your Case 4

ADVANTAGE #3

We work on a contingency fee arrangement, 
which means we don’t charge any fee 
unless we recover compensation for you 
— guaranteed. 

We will take your case only if we think we 
can get you a better result than you would 
get without us.

▼ Nichad Davis, Litigation Attorney, National Black Lawyers “Top 40 Under 40” list, 2023-2024 (standards of inclusion: nbltop100.org)

Great to work with! They do not only think of making money 
for themselves but make sure their client is taken care of.”

CHRISTINA H., GOOGLE REVIEW*

Insurance initially offered: What we got:

$5,000 $300,000

$475,000

$510,000

$600,000

$50,000

$85,000

$35,000

Dog Bite 
Injury

Auto
Accident

Auto
Accident

Truck
Accident



We apply business principles to the management 
of our firm. We’ve received national recognition 
for our marketing campaigns, organizational 
systems, and use of technology (including two 
proprietary software programs we developed). 
These innovations free our attorneys to put their 
talents to work for our clients.

Simply put, cases don’t collect dust here. 

We fight to get you as much as possible, as 
quickly as possible. We respond so quickly  
to people who call or contact us online that we 
won an award for it!

No Waiting Around
ADVANTAGE #4

*Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately.  
Standards of inclusion: https://hennessey.com/2024-law-firm-lead-form-response-time-study/. 5Gary Jackson is of counsel.

Serious Injury Cases Require Serious Resources

Justice doesn't come cheap. Building a strong case is often complex and costly — but we 
have the resources and technology to take on any opponent, no matter their size.

Hennessey Digital 
recognized the 
Law Offices of 

James Scott Farrin 
with an intake

“Response Time
Award.”

“Everything was done and handled in a timely manner.  
I will be recommending them to all my family and friends.”

KIMBERLY Y., GOOGLE REVIEW*

$13 MILLION

we invested in  
one case.*

220,000

people we're helping in a 
class action case.5

33

patents our software 
has to help move your 

case faster.



We listen — and respond — because your case outcome and peace of mind are our 
top priorities.

We will treat you like family and give you the same advice we’d give them. We’ll answer 
your questions, take care of the paperwork, monitor your filing deadlines, help you navigate 
the legal maze, and handle the insurance company. And we’ll keep you informed every 
step of the way.

Everything starts with you.  
 
We created our You-First Policy to give 
you peace of mind and put you back in 
control. We put you first by returning 
your calls, answering your questions, and 
updating you at every stage.

Our goal is to help as many people as 
possible, but we don’t take every case. We 
will take your case only if we think we can 
get you a better result than you would get 
without us. If we don’t think we can help 
you, we’ll tell you quickly. We put you first, 
not our bottom line.

Our You-First Policy

Communication You Can Count On
ADVANTAGE #5

Day in, day out, our firm serves the people of North and South Carolina 
and helps them through difficult challenges. So maybe it’s not surprising 
that our employees are passionate about making a difference in their 
community as well. We wouldn't be who we are without our ties to 
the community, and our community involvement is a critical part of 
our culture.

Here are just a few of the organizations we’ve helped:

Giving Back to the Community

◀ Daniela B., Client Intake Manager (not a licensed attorney)



firm_fldr_v.3.1

*Prior results do not guarantee similar outcomes in future cases because each case is unique and must be evaluated separately.
Offices in Durham (Main), Raleigh, Charlotte, Greensboro, NC, and Greenville, SC. Attorney 

Michael Shepherd: 555 South Mangum St., Suite 800, Durham, NC. 

Based on all Google reviews from all office locations as of 10/1/24.*

Get the James Scott Farrin Advantage

Since 1997, we've recovered more than $2 billion total  
for more than 73,000 people. 

And counting.*

1-800-832-6573  |  www.farrin.com

7000+ Reviews


