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We are a law firm focused on providing the highest quality legal 

services for individuals in North Carolina — something we call the 

James Scott Farrin advantage. We believe combining impressive 

resources with high standards of performance in pursuit of 

ambitious goals gives our clients a distinct advantage. 

But what makes it work — our secret sauce — is the quality of 

our people. Bright, innovative, dedicated, driven, passionate 

professionals on a mission: to build a historically great firm by 

benefiting our clients.

About Us

President 

555 South Mangum Street, Suite 800, Durham, NC 27701
1-800-832-6573 | www.farrin.com
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A Statewide Presence
We represent people throughout the entire state of  

North Carolina. Our office locations are:

• Asheville

• Charlotte

• Durham

• Fayetteville

• Goldsboro

• Greensboro

• Greenville

• Henderson

• New Bern

• Raleigh

• Rocky Mount

• Wilmington

• Wilson

• Winston-Salem

• Greenville

NORTH CAROLINA

SOUTH CAROLINA
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A Variety of Cases
We handle a wide array of cases, but our principal 

practice areas are:

• Auto Accidents

• Catastrophic Injuries

• Civil Rights

• Class Actions

• Commercial Truck Accidents

• Eminent Domain

• Intellectual Property

• Motorcycle Accidents

• Personal Injury

• Products Liability/Mass Torts

• Social Security Disability

• Whistleblower Rights

• Workers’ Compensation

Images used herein are stock photos.
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A Formidable Team
We know great results start with great people, and we have a 

team of more than 60 accomplished attorneys, many of whom 

have won awards and are recognized professionals in their fields. 

They’ve authored books, spoken at seminars for other attorneys, and 

several are NC State Bar Board Certified Specialists in their field. All 

supported by roughly 200 highly-trained staff members.

Through this team, our clients gain an advantage in knowing how the 

other side operates. We have former insurance defense attorneys, 

former insurance adjusters — and even a former state senator on staff.

“When I graduated from law school, there was only 
one place I wanted to work — James Scott Farrin. For 
years I have admired the firm for its values and service 

to others. It is an honor to work here.” 

Regarding Million Dollar Advocates, we do not represent that similar results will be achieved in your case. Each case 
is different and must be evaluated separately. National Trial Lawyers Top 100 Trial Lawyers designation is for 2024. 
Business North Carolina Legal Elite designation is for 2013, Gary Jackson is of counsel. For more information regarding 
the standards for inclusion for awards listed, visit: milliondollaradvocates.com, usnews.com, thenationaltriallawyers.org, 
bestlawyers.com, businessnc.com, nclawyersweekly.com, superlawyers.com, and farrin.com/business-nc-power-list/. 
Super Lawyers is a registered trademark of Thomson Reuters.
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A Culture of Innovation
Our goal has always been to build a great firm. And we realize 

that doesn’t happen by settling for conventional approaches. We 

innovate to create advantages for our clients.

We are leaders in applying business principles to the 

management of a law firm. We’ve received national recognition 

for our marketing campaigns, organizational systems, and use 

of technology (including two proprietary software programs 

we developed). And what’s more, these innovations free our 

attorneys to put their talents to work for our clients.

We bring that same spirit of innovation to each case. We expect 

our attorneys to creatively navigate around obstacles and build 

powerful cases. Our goal is to create an advantage for every one 

of our clients. 

“Innovation distinguishes between a leader and a follower.” – Steve Jobs
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A Strong Track Record
We’ve recovered in excess of $1.8 billion for more than 

65,000 clients in North Carolina over the years.*

Plus, in one of our proudest moments, we helped lead a team 

of law firms in obtaining a historic $1.25 billion settlement for 

15,700 claimants who were discriminated against by the United 

States government.

An impressive history. And we’re still going strong. 

“There is only one proof of ability: action.” – Marie von Ebner-Eschenbach

*Each case is unique and must be evaluated on its own merits. 
Prior results do not guarantee a similar outcome.
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Recognized for Our Experience

When the media wants answers, they come to us. 

We have been featured on public radio, interviewed on local TV, 

and appeared in nearly 100 newspapers and websites.

15
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Mission-minded
For us, our work is a mission. 

Often our clients have been knocked down 

and face difficult challenges. Whatever their 

circumstances, our mission is to help and protect 

our clients to the full extent the law allows.

So maybe it’s not surprising that our employees 

are passionate about making a difference in 

their community as well. Here are some of the 

organizations we’ve helped.

“We rise by lifting others.” – Robert Ingersoll
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     As an attorney myself, it was important to me to find a 

reputable, professional law firm to handle my personal injury 

claim. A few days into the claim, I recognized the enormous 

amount of time it would take from my own schedule and knew 

that it was something I could not handle individually. 

From the first call to the last meeting, my case was handled 

professionally and expeditiously; I never felt that my calls or 

emails were being ignored. Both [my case manager] and [my 

attorney] were accessible when I had questions, concerns, or 

just wanted to vent! They both went above and beyond to make 

sure my case (albeit a small claim) was handled as if it was a 

significant personal injury claim. 

They made me feel more like an individual rather than a case... I 

cannot say enough about these ladies or this firm. I will always 

refer my students, friends, and even fellow legal colleagues to 

this firm because they treated me with respect and diligent care.

- C.T., NC Attorney 
Online Review
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Each case is unique and must be evaluated on its own merits. Prior results do not guarantee a similar outcome.
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Offices in Durham (Main), Raleigh, Charlotte, Greensboro, NC, and Greenville, SC. 
Attorney Michael Shepherd: 555 South Mangum St., Suite 800, Durham, NC. 

More than 65,000 clients helped since 1997.

NORTH CAROLINA

Asheville  |  Charlotte  |  Durham  |  Fayetteville  |  Goldsboro  |  Greensboro
Greenville  |  Henderson  |  New Bern  |  Raleigh 

Rocky Mount  |  Wilmington  |  Wilson  |  Winston-Salem 

SOUTH CAROLINA

Greenville


