
7TOP THINGS
a personal injury attorney can do for you

We can do the following to help put you in control and let you focus on getting better.

Manage all the details: 

•	 Complete complicated paperwork for you 

•	 Make sure all procedures are followed correctly

•	 Meet strict deadlines
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Advise and communicate 
with you:

•	 Listen to your questions

•	 Tell you the truth

•	 Give you peace of mind
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Seek great results, fast:

•	 Push back against any insurance  
company delays

•	 Constantly follow up with your medical 
providers to seek critical records ASAP

7Handle the insurance company:

•	 Communicate and negotiate on your behalf 
with the insurance carrier

•	 Counter lowball tactics to pay you less
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Build your case:

•	 Gather and examine evidence

•	 Depose witnesses, doctors, police officers, 
and others as needed

•	 Work with investigators to reconstruct the 
accident scene as needed
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Protect your rights:

•	 Level the playing field with the  
insurance company

•	 Address and negotiate liens to try to put 
more money in your pocket   
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Fight for maximum 
compensation:

•	 Try to identify all sources of possible 
compensation and additional insurance 
coverage, such as: 

•	 Calculate the full value of all the harms and 
losses you may have suffered, including:
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•	 family member 

policy or policy on 
the household 

•	 MedPay

•	 personal assets

•	 underinsured 
motorist coverage

•	 and more

•	 medical expenses

•	 lost wages

•	 pain and suffering

•	 property damage
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Each case is unique and must be evaluated on its own merits. Prior results do not guarantee a similar outcome. Offices in Durham (Main), 
Raleigh, Charlotte, Greensboro, NC, and Greenville, SC. Attorney Michael Shepherd: 555 South Mangum St., Suite 800, Durham, NC. 


